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Student Name____________________________ Student ID #________________ 

 

 

Course  Title     Credits  Grade        Qual. Pts. 

 

BUSN 272 Career and Professional       3  _____  _____ 

 

COSC 101 Microsoft Office Applications      3  _____  _____ 

 

MRKT 120 Service Industry Environment      3  _____  _____ 

 

MRKT 121 Customer Contact Skills       3  _____  _____ 

 

MRKT 122 Business Practices Applications      3  _____  _____ 

 For the Customer Service Environment 

        

 

 

 

    Program Total Hours    15 

 

 

 

    _______________________ 

    Advisor Signature 

 

    _______________________ 

    Date 

 

 

 


